
QUYET DINH
Ban hinh Quy ch6 df nh gi6. x6p h?ng k6t quri thqlc hi6n c6ng t6c

cii cdch hirnh chinh cfia phdng nghiOp vu vi Bio hi6m xfr h6i c6p huy6n

GIAM DoC eAo HIEM xA uoI TiNg KHANH HoA

Cdn cir Quy6t dinh s6 21QE/TC-CB ngdy l5l7lI995 clua T6ng gi6m d6c
Bio hi6m x5 h6i.Vi6t Nam vd vi6c thanh lap Bdo 

-ni6- 
xd hdi tinh Kh6nh Hoa; C6n

ct? Quy6t dlnh s6 14|4IQD-B[D(H ngey 0411012016 ctia Tdng gi6m d6c BAo hii5m
xd h6i Vi6t Nam quy dinh chfc n[ng, nhi6m vr, quy6n han vd co ciu t6 chric cria
BAo hi6m xE h6i dia phucrng;

cdn cri. Quytit dinh s6 1590/QD-UBND, ngey 06 th6ng 6 n6m 2ot7 cua
UBND tinh vd vi6c ban hdnh Quy ch5 d6nh gi6, x6p hang k6t lua thwc hi6n c6ng
tdc cti c6ch hdnh chinh c6c co quan, don vi, dia phuong tr6n dia bdn tinh; Cdn cri
Quy6t dinh s6 816/QD-B[D(H ngity 23
hoi Viet Nam Quy dinh chric ndng, nhi
qu6n ly cua c5c phong nghiCp vu thu6c
Trung **g;

X6t de nghi cria Tru&ng phdng To chric c6n bQ,

QUYET DINH:
Di6u 1. Ban hdnh kdm theo Quytit"dirh ndy euy cne aann gid, x6p hang k€t

qua thuc hiQn cai c6ch hdnh chinh BAo hitim x5 h6i tinh Kh6nh Hd;.
Diiiu 2. Quy6t dfnh ndy c6 hicu lgc ko tu ngdy ky. Truong phong ciic phong

ngliqp vu, Ch6nh vdn phdng, Gi6m d6c Bao hi6m xd h6i c6c huyQn, thi *a,-thanh
ph6 chiu tr6ch nhi6m thi hdnh Quydt dinh niy./.

BAO HIEM XA HOI VIET NAM
BAO HIEM XA HOI TINH

KHANH HoI

Ser 6l) /QD-BHXH

CQNG HOA XA HQI CHU NGHIA VIET NAM
Ddc lqp - TU'do - H4nh phric

Khdnh Hda, ngdy J.:t-thdng Tndm 2 0 I 7

No'i nhfn:
- Ldnh dao BHXH tinh;
- Nhu Di6u 2;
- Luu: VT, TCCB (2b)U

GIAM DOC

gAo HdN{
xA u6t
tixn

KHAMI I{OA,
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l;./ir..r liii:\,i xi HOI \ilL l-NA\i
I}AO HIEN{ XA I]OI I'INI]

K}IANH HOA

(_(.)N(; il0.\ \ r.

D6c lilr
iiiit cHt \(;ilii\ \'il:t'N.\r\l
- Til do - Ilanh phfic

chrj
c6ch

QUY CIJE
Dinh gi{, xOp h?ng k6t quri thr.r'c hiOn c6ng t:ic

czii cfch hirnh chinh cfra phirng nghi6p vu vi B:io ni6m xi hOi ciip hu1,Qn
(Ban hanh kc\m tireo Qul'er dinh sd-:.jii()D-BIlXIl

Ng.il'/:1'.thang.7..nii:r 20i 7 ciia BI{XIl ri:ri: ii}rtinh iJi\a)

Chu'o'ng I
NHC'NG QUY DINH Crrr iic

Di6u l. N{uc clich. r'6u ciu

i. viQc clanh gia xOp hang k€t qua thuc [rien co:-iE 1ai cai cach niinh chinh (CCIIC)
tai don vi nhdtn nans cao chat ILL<rng. iii6ti qua lroat d[rrrg ciia don vi trong vi0c pliuc vu
cdc tc ch['c, cri nhdn C€n giao dich, tham gia bio hi6m xI h6i (BHXH), bAo hi6nr y' t6
(BHYT), bio hi6rn thAt nghi6p (BHTN).

2. Tang cucng su IEnh dao cing nhu trdcli nhidnr c'ia n-euoi d[i:rg dau don vi va su
COlg, th6i Co phuc vu. ung xu cua c6n Lr6. cong ch'i'c- i,i6n ci-ifc trong cone t6c cei
Lhirnh chinh.

Didu 2. D6i tu'o'ng 6p ctr.rng

- BHXH c6c huy6n, thi x6. thinh ph6.

- CAc phong nghiCp vu.

Di0u 3. Nguy0n tIc thu'c hi6n

1. Vi€c d6nh gia. x6p han-e kOt qua tii,.rc hiOn ce,ng t6c cAi c6ch hanh chinh c0a c6c
don vi tr'.ic tlitidc BHXH iinh duo-c ihuc hiOn thdng qua Chi so cai c6.ch iranir chinh.

2. E.liii bao tinh chinli xac. khacil quan, nrinh bacn. dAn clru \/a cdilg b-ng irong
vrec danh gid, x6p hang.

3. K6t qui cii ciich hanh chinii tai rn6i don vi phli gin li6n v6'i ket qui, hiOu qud
thirc hiOn chu'c ndng, nhiOm 1,U dd ducc quy dinh.

Ciru'o'ng II.

QUy DINH CU THE VE VIEC OAXH GrA. xEp HANG
Didu f. i{6i dung vi ti6u chf Ciii s5 cii cf ch h}rnh cirfnh

1. liSi dung va ti6u chi Chi sd ci,i cach hdnh chinh tai don vi duo-c tli6 hien qua cdc
n6i dung sau:

a. C6ng t6c chi dao. di6u hdnli cAi c6ch hdnh chinh:
, -- i
b, Ket clua thuc hien nhieni 1,\i cli c6ch hanh chinii:

c. T6c d6ng cua cii cach cAi chinh.

2. N6i dung. ti6u chi. tl-rang di6ir: cliuAn ae danh gia, xOp hang kOt quA thuc hi€n
c6ng thc cii c6clr hanh chinh duoc thr-1c hien nltu'sau:



- llllxllcac hr-rren' ihi rii' ii;lrilll lrllii tlleo i-'il''l lt:e I (ciirlh l-:ii.:l)'

- Cac phdng n-eiticp ru thtro pilu iuc 2 (dirlh Kr:lrli.

Didu 5. l'rinh tu', thd'i gian td chf'c clinli gii,:riip hang

i. Viec d6nh giii, x6p hang k,31- ciua cii c6ch hiirh chinh duoc thuc hiOn dir:h k;i'

hairg n5m.

2. Cdc phong ngiiiCp vu. BHXI{ cac hu1'tn. thi :<i- 'l'l).cdri 
c',-1 r'io qu)' dinl-r. h';ci,g

dln ndi dung trong vdn di6::r Chi so cii c6.clr harrh chinh va gri'j

hd so.,,e l,hong Tfi ch'f I ti-iziirg i2 hang nEm (rr6yr chAm I ngal'

iiu I eiSm lreii t6ng so

Didu 6. T6 chir.c HQi o'0ng dSnh gii k6t qua cdi cich lianir chinir

1. I{Oi rle,n-e d6nh gi6 ket qua cii c6ch hanh chinh BHXI-i tinh -qorn:

- Cli[r tich HQi d6ng: Gi6m Cdc

- Ph6 Ciru ticii T'huorrg tnrc H6i d6ng: Pho Gifrn doc piru tr6ch linh vuc Tiep nhdn

&Tri.k6t qu6 TTIIC;

- U-v- vi0n IJQi dong: Cac Pho Gi6rn d6c con lai, -fntdng Phcng cdc phor-rg nghiOp

vu;
\ iri t- t-:- U],viin tiru kji HQi dcng: Cirul,6n vi0n chu),On Lracir CCHC phcng l-6 chuc cin

b9.

2. Nhi€rn 1,rJ c,ia HQi d0ng Cinli gi6 ktit qua c6i oirch hanh cliinh BI{XH t'inh,

- Hgi ddng danh gi6 ket qui cli c6ch hd,h chinh cc nhi6*r vu sau:

-r Ttr ddnh -eia, 
chAm di6rr k6t quA thuc hiQn nhi,;n vp CCHC cua BIIXH tinl: thec

c6c ti6u chi qu1, d-inh tai php !r,rc 4 ban hanh kei:i iheo Quy'5i dinh s.6 tSqOIQE-UP,ND,

nga,v- C5 thang 6 ndm }OU cinUBi.ID tinir ve viec bar-r hanh Quy ch6 ,Janh gia. x6p hang

ktit qui thqc hi6n cdng t6c cAi c6ch hdnh chinh c6c co quan, don vi, dia i.-huong tr6n dia
LA- +:-L.uLlii rliill.

- TiiAni dinh k€l qua tr.r danll gi6, ciiAm Ci6m Ci:i so cai cdch han-ir chinh cua cfc
phong nghiOp 1,q, BIJXH cfc huyQn, TX, TP.

- U;,viOn HQi ddng co nhiQin vu sau:

Cin cu' r,do linh ..,uc duo.'c giao phg tr6.ch: chu'c uir-rg, niriOrn vu ciuo-c giao tham

muu Chri tich I-lQi d6ng cac nQi dung sau:

+ Ddnh gi5, ch6rn ditlm k6t qua tliuc hi6n nhiCin vu CCHC cta BHXI{ tinh;

+ TirArrr dinn ktit qui tU d6nh -ei6, chSrn diern Chi s6 c6i cich hdnh cliinh ciia c6c

phong ngiriQp vu, BHXH cfc huy6n, TX, TP"

- U)'vi6n Thu ky cc nhi0rir vLI sau:

+ l-6ng lio-p k€r qui danh gili, chArn diOrn ket qua r"huc hi6n nhi0,n vu CCIfC ciia

BiiXI{ tinh va cac ho sc co li0n quan tiinh so N6i vti thAur dinh.

- Tong hop k6t qui danh gia, chAm ditim kOt qui.thuc iii6n nhiQrn vq CCHC cfra

c6c phop.q p.gliiep vu, BHXH cac ltu1,'i11, TX, TP vd c6c l-16 so c6 li6n qtiari trinii IlQi d6ng
Ig

BHXII tinh tl-r6n-r dinh.

j



Di6u 7. Crich thri'c chim diOur
. --1 X ,.ii. I ong so di€rtr cria cdc noi dung cAi cach l'idn;-r chinh (kh6ng lant tron so thlip

phin) tlieo than-s di6rn sau:

- Di6m chuAn ln 100 dieni:. ".:nhar: i a tra kct qua thu tuc hanlr
Cdp so, the.

:hp dun-e chc BIIXH cCp ltur,6n va cac phdng sau: 'l'i01_-.

chinir. Che do BIIXli. Giluu dinh llllYT. Quan ly thu.

- Ditlm chuAn la 82 clieni: iip dutrs cho cric pllons luhicp \u cor) lai; 'l'6 chuc can
bo. \'an phong. C6n-e nehe thong Lin. Kc hcach - i'ni chii-rh. l-hanh rrzi Kii'nr tra, Khai
tndc'.'a tiru nc (do khon-u nhm trons qu1'trinh thuc hiOn cr: ch6 m6t ciLa nen kh6ne chAi:r
o'icr:: i-riiic 3 pl:an II).

2. Phuong phdp ddnh gia

- can cfr chuan c'iia c phong ng]ri6p'u, BIIXH cdp
hur'On canh giri 6n cua dcr diem theo o'0n_s r:ru.c d6 hoi:r
tiranh c6ng vi€c nr6i rieu a khi dap u:ig toan b6 r'eu ciu
c6ng vl@g crla ti thdi, vi6c i6tr tru di6m sE tuong ,i'ne vdi muc dd hodn
thanh c6n-e vi6c, nhiqrn r.'u; ti6u chf ndo theo chirc nin-e, nhi6m vu mi phong kh6ng phai
tnuc hien thi rlucyc chAm di6rn t6i da.

- \riOc tu d6nh gi6, chim di0m ciia m6i dcrn ',,i. pirii ctl c6c tdi ii6u. ki6rr chuts
keni thco dC xac rninh ntirc do tin ca5,cua r.,iec danh gii, cham di0m: UOi vCi cac tiOu chi
kh-Ang co tdi li0u ki6m chfrn-e hoic tii iiQr.r tri€m cl:u'ng chua the hi0n rC n6i dune. bu6c
phdi c(; r'an bin de giai thich r0 chc i,i€c cianh gia. citar:i iiient.

Eidu 8. Th6m tlinh k6t qui tg'd:lnh gi6 Chi sii cii cich hhnh chinh

. i. H6i,d6ng drinh giri k6t qui cAi ciich hdnli chfnh crla BHXH tinh: tg dSnh giii,
ch6ni di3m k6t quA thuc hiQn nhiQrn .".g CCHC cira BIlliH tinh; d6ng thdi, thArn einfr"tet
qui tu ddnh gia, chArn di6m Chi s5 cii c6ch hinh chinh c-ria cric phong ngiiiQp vu, BHXH
c6c huir6n, TX, TP.

2. H6 sc dC ngili tirAn,l djnh cua cd.o phon-e neiliel ..,u. BHXH cac iiu,n,|1. T,\:, TP: . . _:
gu'i t'e phon-s To chirc cair b6 dd tdng hcp trinh i'IOi ion_e cira BHXH tinh bac g6rn:

- 86o ciio tu ddnh gi6, ch6m di6m ti6u chi. ti0u chi thdnh phAn Chi s6 cai cach
hdnh chinir (theo m6u phu lpc 3)

BAng t6ng hqp ktlt qui tLr d6nh giii, chAiri di0m ti6u chi, ti0u chi thinh phAn Chi
sd cii c6ch hanh chinh (theo phu luc: i,2)

- C.ftc tdi li6u kienr chung gui ng t6c
thAm dinh g6rn c6: kC hoach, b6o cac th6ng
tin....dO idm c5n cu ci-rti'ng urinh viO 6u ciri
i<hpng co tdi iiOu ki0rn chirng thi piiii duoc ch6ni
di6m.

- Cdc phong nghiCp vu. BHXFI c6c huydn. thi x5, I'P tO chri'c tu tireo cloi, d6nh gi5
va cho Ci6m k6t qui thqc hi0n nhiem vu CCHC tai cicin vi theo cac ti6u ciii, thanh phAn
dirc'c quy dinh tai phu luc: 1.2; Di6nr c6c co quan. riclr..,i tu ddnh gi6 duoc th6 hi6n tai
c6t "Dietli tu ch6rn".
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i;iiu 9. Chi s6 Cli cdch hanh cli[nli vi x6p hi.trrg it6t qu:i cii cich hinh chinh

l. Chi sO CCHC duoc xdc dinh bing c6ng tiiiic nhu' sau:

PARI :? 
^ 1AA%

P

Trong do: PARI: chi s6 CCIIC (%)
p. ditirn dat ,ii;o. c sau th6il dinii
P: di6m tiri Ca tl-reo thang diern ciruirr

2. C6p ciL Chi sO CCttC dai du'o'c cua m6i dcir vi. clrroc x€p hang k6t qua CCIIC

hang nfm nhu sau:

- Don i,i duoc xep li4ng TOT i,-hi chi s0 CCHa dirt tu' 8-;9.'6 del lCOozi,:

- Don vi dugc x6p h4ng KilA khi chi sO CCi:C dat tu' 75%^ d,6tt ciuo'i 859,6;

- Dcrn vi dugc xtip h4ng TR'LING BiNIi xui chi sO CCHC d?i tu 60% den duci

15orb;

- Don vi dugc x5p h4ng YELr lr^hi chi sd CCHC thAp hon 50%;

Chu'o'ng III
TO CHLI,C THLJC HIEN

Di6u 10. Tr:ich nhiGnr cua Tru'6'ng phong nghiQp vqr. Gi6m tl6c BHXTI cic
huyQn, TX, TP

- To chu'c, phfl biOn, qu6n triQt Qu1' che n2ii' trong don vi, chi dao thgc hiQn

nghiOrn tric, hiQu qu6.

- Topg ho. p vd gui h6 so d0 nghi thArn dinh d5nh gia, xdp h4ng c6i c6ch hdnh chinh

vC phdng T6 chric c6n b0 theo drlng tho'i gian quy dinh.

Tron-e qu6 trinh thuc hiQn nOu c6 vuong niic. liof,c cdn phii sira ddi, bO suiig c6c

phong nghiep yU, BHXH cac h',.r),g!, thi x6, TP gu'j y ki6n vi, ggXU tinh th6ng qua

prrlng TCCB t6ng hqp trinh Giam d5c xem x6t sria ioi, b6 sung chc phn hqrp.i.

GIANT DTJC

Du'c'ng VIn Ilio



Phg lqc I
NOI DUNG, TITU CHi, THANG DIEM AP DUNG CHO BHXH CAP HUYEN

(Kdm theo Quy chO ddnh gid. xep hing ktit q"a ,nqrc iii, 
^

c6ng tdc cdi cdch hitnh chinh)

A. NOI DUNG,TIEUCHi OAXUCT VADIEMCHUAN

ST'I' NOI DUNG VA TIEU CHi I)i6m
chudn

Di6m
tU'

chim

Ngudn
thi li6u
ch['ng
minh

ho{c girii
trinh

(;hi
chri

I vE.cHi DAO, DIEUffi
CHINH t0

1 Xiy dgng vir thgc hi6n k6 hoach 
"ai 

*e"f, frlrrf,.l,irrf,
(CCHC) 3,5

1.1 XAy d1tztg, ban hdnh *i nq"niCUe-
- Kh6ng qud l0 ngdy kd tu ngdy k0 hoach cta co quan cip
trdn duoc ban hdnh: 0,5
- Sau thdi han trOn: 0

0,s

1.2 Xti,c ctlnh ttiy clfi nhiSm vq CCHC tuAn cdc linlt vttc theo
KA hogch CCHC ctio co'q o,t ciip tr1n vd cri girii phrip t6
chtic thttc hiQn
(Co quan kh6ng hun hdnh ki hooch rhi nii lung niy 0
di€nt)

I

1.3 Xtic tllnh 16 tidn tlQ, ta,t p@
nhiQm fii1n khai cia co qmn, t6 chrt.c
- Dat y6u cAr.r: 0,5
- Chua dat ydu cdu: 0
(C9 quctn kh6ng ban hdnh kA hoach thi n6i clung ndy 0

0,5

t.4 I Uru aA hodn thdtttt id notrcn CC4C
- Hodn thanh 100% c6ng vi6c. nhi6m vu kd hoach: I.5
- Hoan thdnh tu 90% - du6i 100% c6ng vi€c, nhi6m vu k6
hoach:1
- Ilodn thinh tu 80% - duoi 90%o c6ng vi6c. nhiOm vu k6
hoach: 0,5
- Hodn thdnh du6i 80%: 0
(Cy quan kh6ng hon hdnh kA hoach thi n6i dung nity 0
di€m)

t,s

2 Vd t<i6m tra CCHC ,<

2.1 0,5

2.2 MlicttQttr4tchiQndn@
kAt qud kiAm ta)
- Iloiur thdnh 100% k6 hoach: I
- Ijo.in thinh tu 80% - duoi 100% k6 hoach: 0.5
- Hodn thdnh dudi 809/o k6 hoach: 0

I



(CV quan kh6ng ban hdnh kA hoach thi n1i dung ndy 0
diAm)

2.3 Cd vdn bfin k€t luQn vd xir ly sau ki2m tra cfia ngu'd'i drittg
-;dau

I

-t
tt,,,r lriEn nhiQrn vu du'g'c giao t4i K6 hoach tu1'6n

truydn CCHC tinh
- Thyc hi6n 100% theo k6 hoach: 1

- Thuc hiQn tu 80% -du6i 100% kC hoach: 0,5

- Thuc hiQn ducri 80% kO hoach: 0

I

4 Thu'c hiOn ch€ tIQ brio c6o CCHC ilinh k) I

4.1 Sd tu'qng btio crio (02 bdo cdo quy, bao cdo 6 thdng vd bdo

clio ndm)
- D0 s6 luqng b6o c6o:0,25
- Kh6ng dri s6 lugng b6o c6o: 0

0,25

4.2 Thdi hgn grt'i bdo ctio
- Tohn bQ b6o c6o gui dring thoi gian quy dinh: 0,25

- C6 b6o c6o kh6ng dting thoi gian quy dinh: 0

0,25

4.3 Ctit tn7'ng btio crio
- DAy du th6ng tin, dirng huong d6n vd c6 danh gi6, ki6n

nghi cu th6: 0,5
- KhOng dat y6u cdu: 0

0,5

5 VO tO chri'c chi tl4o, cliGu hirnh CCHC 2

5.1 Phffn cing, phii hqp tltryc hiQn CCHC
- Co ban hdnh Quy chO quin ly, thuc hi6n CCHC: 0,5

- C6 phAn c6ng tr6
cu thO cira td chric,

1

5.2 eiifrG,trt thryc hiQn CCHC vdi ttti.lua khen thudng
- Trong quy che thi dua - khen thucrng c6 quy dinh cu thO

cdc ti6u chi v0 thgc hiQn cAi c6ch hdnh chinh: 0,5

- Kh6ng c6 quy dinh: 0

0,5

5.3 Ti "t*iil*at cbng fic CCHC hdng ndm
- C6 thr,rc hiQn t6ng k6t c6ng tic CCHC: 0,5

- KhOng thuc hi6n: 0

0,5

II rT AUTTHI/C HIPN NHIPM VU CCHC 70

1 Cii c6ch th6 chO 6

I.t Thtrc hiQn rd sorit, hQ thing hda ctic quy illnh, clrlnh sdch

do tinh bsn htinh thuQc linh vryc qurtn $
- 86o c6o dAy du nQi dung vd dirng thoi han quy dfnh: 2
- B6o c6o kh6ng dAy du hoic tr6 han: 1

- Kh6ng rir so6t theo quy dinh: 0

2

1.2 Xfr li, kAt qud rd sotit
- C6 ki6n ngh! honn thi6n, d6ng bQ h6a c6c quy dinh chinh

sSch thuQc linh vuc quinly:2
- Kh6ng kiiin nghf hoac khdng d6nh gi6 tinh hoirn thiOn,

d6ng bQ: 0
(Trudng hqp c6 rd. soa"t, ddnh gid nhtng kh6ng ph.d, l:?"
vdn bdn cdn sua aOi, OA sung, thi n6i dung niry vdn dat di?nt

lot da)

)

1.3 Theo ddi tlti hdnh phcip luQt 2

2



Thuc hionctr6a9 b6o c6ot@
- Bdo cdo dilng n6i dung vd dung han: l
- Bdo cdo kh6ng dting n6i dung hoQc td han; 0
Xir ly nhirng bAl cfp qua theo @
- Cac viin d€ biit cqp droc xtl li, hoQc ktAn ngii xu ly.
- Qhon7 thtrc hiQn. 0
Cii cdch thri tuc hinh chinh

Rd sodt, ttdnh giti thfi tuc hdnh ch[nh

Ban hdnh K6 hoach ki6m so6t tni, t@

- Bqil hitnh sau thdi han ftAn.- 0

dung rd sodt thi tuc hdnh ch{nh)
- Ban hdnh k€ hoach trong vdng l0 ngdy kA fu ngdy k€,r,.<hoach cila cop tr€n duoc ban t dnh: I

Xt Iy c6c vdn d6 ph6t hi6n qua rir soiit
- Cd bdo cdo k€t qud rd sodt clting thdi hqn; l
- C6 phuong dn don gidn h6a thi tuc hdnh ch{nh hodc c6
ki€n nghi s*a d6t, b6- sung, bdi bd quy dinh thil t4c. nann
ch[nh khdng phil hW: I
CQp nhft vd-cOng khoi ctic thfi tyc ltdnh chhth
hdnh, srtn cfii, bO sung hoilc bdi bd theo quy etlnh
- Cflp nh6t vd cdng khai d6y dri: I
- Cip nhAt vd cdng khai kip thoi: I
Tltrgc hiQn niAm y1t, cing khai ctic TTHC ttity itfi, etring
quy dlnh
- Ni6m yet tai BQ phdn m6t cria: 0,5
- C6ng khai tr€n website: I
- Bang cdc hinh thric khric: 0.5
Ti€p nhQn, xt? l!, phfin Arn, nO@

'ttlt hdnh chfuh vd thfi t7c ltcitrh chlnlt
C9"g khai th6ng tin duong -d6y n6ng, quy dinh quy trinh
ti6p nhdn, xu lf ph6n 6nh, ki6n nghi cria c6 nhdn, t6 cfrtc
- NiAm yil n\i dung furhng din theo Th6ng rr s6
05/2014/TT-BTP: 0,5
- C6ng khai dadng ddy n6ng theo euy€t dinh sij
14/201S/QD-UBND: 0,5
Thuc hi6n vi6c ti6p nt
t6 chtc d6i v6i quy dinh, thri tuc hdnh chinh
- ThVc hiQn diiy dil, klp rhdi quy dinh cua Chinh phti, UBND
tinh: l
- Kh6ng rhryc hiAn diy dfi, kip thdi cdc quy dinh cila Chinh

X[r l]i phin iinh, t iC"
quy.dinh hdnh chfnh, thir tuc hinh chinh
- Tdt cd cdc phan dnh, ki€n ngh! d€u duoc x* ly hoQc ki€n
nghi x* ly c6 bao cdo ct1 the; l

Thg'c hiQn co'ch6 mQt.,i'o,@
ThUc lri?n ti1p nhfin vi gioi qu1,i!t ff@
nhQn vd trd kOt qud theo quy rtlnh toi grryOi ii,,t, ,A
I4/201S/QD-UBND cfia UBND tintr
- Ddy dt theo auy dinh: I

1.3.1
I

, aa
I.J.Z

I

2 l0
2.1 3

2.1.r 1
I

2.1.2

))
2

2.3 2

2.4 t
J

2.4.1
I

'', /1 1
I

2.4.3
1

3 18

3.1 I

J



- Cdn TTHC chua iip dung co ch6 mQt cira hodc co ch6 m6t

cta li€n th6ng theo quy dinh: 0

J..2, Hodn thiQrt Quy chA 6 chti'c vit hoqt dirtg cfio .BQ ph|n.
tiAp nhQri ,a id k\t qud theo quy ctlnh tgi Quyit dlnh sd

t4/201S/QD-UBND

I

3.3 Thqrc hiQn ti1p nhfn vd gifii quydt hA so ctting quy trinh
theo co chd rufu ct?o, cd chi! mQt crt'a fiAn ilfing quy ctlrttt

tsi Quyiit ttlnh sO 14/201i/QD-UBND
-'Hucmg d6n hodn thi€n hd so ban dAu bing Phi6u huong

d5n: 0,5

- YCu cAu bO sung hd so tOi da kh6ng qu6 01 IAn trong su6t

h6 so tu ch6i gi6i quyt5t theo quy dinh: 0,5

- C6 Th6ng b6o xin l6i, hgn lpi thoi gian tri ktit qui bing
vdn ban do nguoi c6 thAm quycn k)? doi v6i h6 so tr6 han:

gi6i quy6t: 0,5

3

I

3.4 Theo cldi viQc tilp nhQn, gidi quyit tri so 4

3.4.1

tj,h6 so theo quy dinh: l
- CA U',a ndng ir{ch xudt clanh sdch c6ng ddn, t6 cht?c thuc

hiQn giao dlch vdi ddy dt) thlng tin theo quy dinh; 1

)

3.4.2 Thr,rc hiQn d6nh gi6, nhfln xdt c6.n bQ, c6ng chric, vi6n chric

tham gia trong quy trinh xu li h0 so thri tuc hdnh chinh tr6n
, ). I ^. ,

phAn m6m m6t cria diQn tu
- Thwc hiQn hdng thdng: I
- ThUc hiQn hdng quy: 4,5

- Kh6ng thwc hi€n: 0

1

3.5

-

KAt qua gifii quyil tltii titc hdnh chfulr
- 100% h6 so dring h4n: 6

- Tir 98% - du6i IOO%h0 so dring han: 5

-Tn96% - du6i 98% hO so dring han: 4

- Tn 94% - du6i 96%h6 so dring han: 3

-Tngz% - du6i 94%h6 so dring h4n 2

- Tu 90% - dudi 92%hd so dring han: 1

- Dirng han du6i 90% h6 siv: 0

6

3.6 @idi quyiit thft tltc hdrtlt chhth trryc

mydn mftc tIQ 3
- Tir 50% thu tuc hdnh chinh tro 10n: 3

-Tn 40% - du6i 50oh:2

3

4



-Tn30% - dudi 40o/o: l
-Tn20% - du6i 30%o:0,5
- Du6i 20%o:0
Cii c:ich t5 chri'c bq mO,-

rliu:_k,,:!*wc ni
cdu fi chfic
- Thuc hi6n theo dring quy dinh, huong d5n cria c6p tr€n: l
- Chua thuc hi€n: 0
Hodn thi(n qqt,E ta,r, W,

- Kh6ng thuc hi6n: 0
Plrdi hqp thrc hiQn rnie*
pltuo'ng

.?1 tri/ph6i hqp ban hinh hoac trinh ban hdnh quv ch6
ph6i hgp qudn ty AOt vOi c6c Iinh *,,r. .J *J;a; ffir"j;Ii6n ngdnh: 2
-.Thuc hi6n ph6i hqp co hieu qud v6i phong, ban. dia
phucnrg tr6n c6c linh vuc quin li: i
Xiy dung vh ning cao t lu'gng tl6i ngfr c6n bQ, c6ng
ch['c, vi6n chri.c

dqtng, sfi.dgng vd qudn t;, c@

- C6 thqrc hi€n rd sodt hiQn trqng viAn chtlc so vni m6 td c6ng
vi€c vd 

fh,*q nang ltrc ct)o vi tr[ vi€c ldm ductc duyAt @6 bdo
cdo c4 th€): I

oi m6 td c6ng viAc vd
80% nd lAn: l

Tri6n khai rd soiit vn b6 t.f
duyQt

Mric dQ thuc hi6n co u vi6n chric theo vi tri vi6clam duoc

-Jlt, hi€n dteoi 60%; 0

- T* 80% viAn ch*c c6 ngach, hqng phit hqp v6i yAu cdu
nggch, hang cua vi tr{ vi€c ldm drqc iuiet. Z
- Ti"r 70% - duoi B0%; l
- T* 60% - duoi 70%; 0,5

tty dinh: 0

Ty: H{ 
"u.0,,- 100%dilngquydinh; l

- C6 fiAu ch[ dinh ttqng c4 th€; l
- Chra c6 fiAu ch[ cu the; 0

Ihuc hiQn d6nh
nhiqm vu dugc gi

-Dqr 100%;2
- Ti 70% - duoi 100%. I
- Dtrui 70%. 0

Tj'lQ vi6n cn.i
ru trong n5m theo k6 hopch cta co qu*, aor, ui 

i e -;

VA xAy dqrng ,ri ti,.o t,ig, ,1ry tittg xr? cfio cdn bQ, viAn



chftc
,!

- C6 quy tac img xu phu hqp: 1

- C6ng chuc, vi6n chirc ch6p hdnh nghi€m qu1't[c img xit: 1

5.J Vi chuydn dAi vi tr[ cirtg ttic dOi vdi viln chfic khOrtg giii'
clrftc vql ldnlt itgo, qudn lj,
- C6 ban hanh kC hoach, t6 chuc thlrc hiQn,Jting quy dinh: 2

- C6 ban hdnh kC hoach nhung thuc hi6n chua hi€u qud: 1,5

- Kh6ng c6 k6 hoach nhmg c6 t6 chfc thuc hi€n: 1

- Khdng thuc hi6n: 0

)

5.4 ChAp hdnh k! luQt, k! cu'mtg
- 100% vi6n chuc, nguoi lao d6ng chAp hdnh nghi0m: 3

- C6 truong hop viOn chuc, nguoi lao ddng vi pham c6c quy

dlnh nhmg chua toi mf'c xlr ly kj' Iuat: I

- C6 truong hqp vi€n chric bi xU ly kj' lu4t ho4c c6 khi6u nai,

td c6o, phan 6nh cira nguoi din, tO chric, doanh nghiQp li6n
.i

quan oen vlen cnuc, ngucri lao dQng dugc thAm tra, xdc minh

ld c6 co so: 0

3

6 Cii cfch thi chinh c6ng 4

6.1 Chdp hdnh quy illnh phtip tuQt vO qurtn $', sir dyng ngAn

sdch
- Thuc hi6n c6ng khai ngdn s6ch dAy dti vd chAp hdnh dirng, '. . :
c6c quy dinh vd quan ly ngin s6ch: 2

- N6u vi ph4rn 1 trong c6c n6i dung.trOn: tr

- Kh6ng thlrc hiQn dring quy dfnh vC quAn lf ng6n s6ch bi co

quan c6 thAm quy6n xu lf : 0

)

6.2 Thqc hiQn fiAt kiQm chi phi ltdnh chfnh
- Tu 10% trd l€n: 2
- Ducvi ljYo: I

2

7 HiQn {I4i h6a h}rnh chinh 10

7.1 COng nglQ thdng tirt 7

7 .l.l fri6n khai vdn bAn di6n tir 4

a) Sd h6a, ltru trir, ludn chuy6n, xil ly van b6n di/d6n tr6n
phAn m6m E-Office
^- 

fiit ca vdn bdn ddn drqc s6 h6a, lwu trii, ludn chuydn, x*
g ffin phdn *i* E-Office: 1,5' 

^1 , -- lat ca van ban di daqc tham mru, xit duyQt ftAn phdn

mim E-Office; 1,5

a
J

b) Ty lQ vdn b6n di dugc ph6t hdnh duoi d4ng diQn ttt qua

phAn mOm E-Office
- T* 90% tro kn: 2
- Tn S0% dAn daoi 90%: 1,5

- T* 70% dAn drcdi 80%: I
- Tir 60% d€n il,rdi 70%: 0,5

- Dudi 60%: 0

2

1.1.2 Ti lC tei khoin thu di6n tu cdng vu thucrng xuy6n su dung

tr6n t6ng s6 tdi khodn dd dugc c6p

- TrAn 80%: I
- T* 50% diSn 80%: 0,5

- Du6i 50%: 0

1

7 .1.3 Sri dgng chimg thu s6, chir kf s6 tr6n vdn bin diQn tri I

6



- 100% vdn bdn diAn hb do co qr,,@
chtyys rhw s6 co quan vd chii.t"1, iA c,;i tanh dqo ,o qroi; l
- Cdn.vdn bdn diQn t* do co.quan phdt hdnh thie) chtlng
thu s6 co quan houc chtt hi ta iro tinh dao co r1trun; 0,5 '
- Chta s* dung: 0
lp .d1rng HQ th6ng qurin Iy
udc gia TCWY $O 9001:2008

Thuc hi€n tri6n
ISO 9001 :2008
hiqn thi tUc hdnl ctrin! hi€n hdnh cho t6 chric. c6 nhdn

{intr sO lgl2ot4leD-TTg; nibm y6t tai tru sd co quin'va
ddng t6i trdn Trang th6ng tin diQn tri cira co quan

Thgc hiQn vi€c
lucmg: C6 Bin

7.2.3 Thuc hi6n rip dpng va
luqng ISO 9001:2008 vdo hoat clQrlg, g6m 4 t oai aQng,
- Ddnh gid thuc hi€n muc ilAu chat ltiqng trwoc ngay ZSttZ
hdng ndm: 0,25
- Ban hdnh ntuc fiAu chiit ltrqng (tru6c ngdy t5/01 hdng
ndm: 0,25
- T6 chtirc h gid nQi b0 dinh k) theo quy trinh
ddnh gid n dtsng (ir nhdt 0t ldn/nint', hodn
thdnh trtdc ng nam): 0,25
- Tian hdnh xem xdt.ct)a raih dqo hdng ndm (it nhcit 0r Dn/

ng ndm); 0,25
ViQc ki6m soiit, van hdnh H6 t qu6n lf ch6t lugng ISO

a) ThUc hiQn dAy drh viQ
quy trinh gidi quydt thu
quy pham phrip ludt ho4c quy6t dinh cdng UO ttli tuc hinh
chfnh c6 hiQu luc thi hdnh:
- Trong vdng 30 ngiry; 0,5
- Trong vdng 45 ngdy: 0,25

b) Thuc hi0n
th6ng quAn l;f 9001:200g sau cdc lAn drinh
gi6 nQi b6, xem x6t c[ra ldnh d4o vd cu6c ki6m tra, gidm srit
cta ciic Dodn ki6m tra:
- Dd thtyc hiQn: 0,5

thuc hiAn: 0

rAc oolvc cuA cAr cAcu HANH cHiNH
M['c iIQ hii ldng cria t6 chrlc, c:i nhin i v6i sg phgc vg
cfia co'quan hirnh chfnh nhi nu'dr'c
Mrtc dQ hdi tbng vi rcp cpn tl!ctr:,t1
- D4t tn S}Yotrd l€n:2
- Dat tir 77% - ducri 80%: 1,5
- Dat tu 75% - duot 77oh: I
- Dat tu 70% - duoi 75oh: 0.5

7.2
3

7.2"1
0.5

7.2.2
0,5

1

7.2.4
I

0,5

0,5 Cdn c*
Bdo cdo
kiit qud

thrc hiQn

III
15

I l3

1.1
2
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- D4t ducri 70o/o:0

1.2 Mrtc dQ hdi tbttg vi diiu kiQn tilp itdn vd phqtc vqt

- D4t tir 80Yotr6l€n:2
- D4t tu 17% - ducvi 80%: 1,5

- D4t tu 75%- duorTTYo: I
- D4t hr 70% - duotT5Yo:0,5
- Dat ducvi 70oh:0

2

1.3 Mri'c tIQ hii ldng vA thir tgc hhnh chinh
- Dat tu S}Yotr1 l€n:2
- D4t tu 77% - duoi 80%: 1,5

- D4t hr 75%- dua77%o: I
- D4t tu 70% - du6i 75%: 0,5

- Dat ducri 70o/o:0

2

1.4 Mrtc iIQ hdi lbng vi *A qufi, ti6n iIQ gifii quyAt cing viQc,

TTHC
- D4t ftl80% tro l6n:2
- D4ttu 77% - duoi 80%: 1,5

- D4t tu 75% - duor77%o: I
- D4t tu 70% - duoiT5oh: 0,5

- D4t duoi 70o/o:0

2

1.5 Mfuc dQ hdi lbng v0 sqr phyc vt! crta cdn bQ, vidn ch*c
- Dat tu 80o/o tr} l6n:2
- D4ttu 77% - duoi 80%: 1,5

- D4t hr 75% - dual7oh: 7

- D4t tu 70% - dual|o/o: 0,5

- E4t duoi 70o/o:0

2

1.6 Mil'c iIQ hdi tbng vi fiAp nhQn vd xtlr t!,thilng tin phdn hii
- D4t tu 80% tro l6n: 1

- D4ttu 77% - duoi 80%: 0,75

- D4t tu 75% - duorJTo/o: 0,5

- D4t tu 70% - duor75%o:0,25
- Dat duoi 70%o:0

I

1.7 Cht sO mthc itQ hdi litng chung
- D4t tu 80o/otr(t l€n:2
- D4t tu 77% - duoi 80%: 1,5

- D4t tu 75%- duotTTYo: I

- D4t tu 70% - duorT5oh:0,5
- Dat duoi 70Yo:0

2

,, Xf,y dg'ng vh thuc hiQn cric giii phip nhlm ning cao

ch{t lugng phqc vu t4i co'quan, tlo'n vi minh, c6 b{o crio

k6t qufl efti BHXH tinh

)

IV DIEN{ THU'ONG 5

I Sg'nflng d6ng trong chi tl4o, diOu h]rnh CCHC 4

1.1 C6 til.h,ic c6c hoat dQng thuQc pham vi chuc tr6ch, nhiQm

vu li0n quan d6n CCHC: hQi thao, d6i thoai v6i t6 chirc,

c6ng d6n trong gi6i qrytlt thri tuc hdnh chinh hoflc thr,rc hiQn

chuc ndng quAn ly nhd nu6c,...

0,5

t.2 C6 m6 hinh, sdng ki6n tham gia cu6c thi *M6 hinh, sdng

kiAn CCHC cita c6ng cht?c,. viAn ch*c tri" do tinh tO chilc
hoic c6 m6 hinh, s6ng ki6n, gidi ph6p duq" qENp_tit_I,

0,5

8



th6ngnhat chi dao tri6nkh",6p@
DE trien khai m6 t-,i"t rng
hucrng hi6n dai
Ph6i.hqp gifi q,
li6n th6ne
D5 tri6n khai
nghiOp vu, gidi
t: --l-

T6 chric t,Unr ,
quan trpc tlyQc trong thuc hiQn duy tri H6 th6ng qudn lf
Tham gia thf rli6m c{c * AE m6 hinh, giii ph:ip m6i
theo chi cISo cria UBND tinh

Di1m ting cQng

DIEM TRU
Gui h6 so.dd nghiyI no scr de.ngh! thdm dinh sau thoi ha, quJalnh [iDEu,_.yly che nhung chua quii 5 ngdy (c* m6i ngdy bti rr* t

vi cdo ducyi

ndm cria tinh

'lnen khal khong
cii ciich hdnh chi
n X* ^.', ^ +:-1^

C6 don thu phdn

eiai ql6t.c.onq hdnh chinh, th6i d6, hinh vigrar quyet cOng hdnh chinh, th6i d6, hinh vi
gdy phien hii, nhting nhi6u, cham tr6 cria c6n b6, c6ng chrlc,

L,.:__r_.hi: 
dusc co quan c6 thAm quy6n xri ly Ar:n! froAc

9619. c6 Th6ng b

I?l ::t :t ,yTe 
lne 16 

so tr6 h4n hodc k} org c6 rh6ng
Pio 

tu:h6l g.iai quyciho so, ,6, ;;;;;;il,, .a, "rlno so tu chor guii quy6t theo ouv dinh. c6n hA mAt cria tu
enh)

rnor nQrp grar quyot thri tuc hdnh chinh th.o .o.h5-oifu
li6n th6ng fthA-- /+a* LA^ +L)-: L^-- r! , ,,rA ii, ,i"
C6 don vi truc thu6c c6 Chi hdi Iong O -,i.T6u hou.
Chi s6 hdi long trung binh cira n nh dat duoiT5Yo

B. TONG sO oltrilr:
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Nor DUNG. rrr, .i,l]+ll'i." DrE\,r A, ,uNG
cHo cic pHoNG NGIitEt, \rL;

(Kint theo Qtr,'chi clitrtlt gici, rip iittitg l;Ot cluti tlttri tiiin,'6,ig ttic ccti coclr lrcirtlt c.liIpltl

NOT DUNG, TIEU CITi OAj\II GIA T'N DII'N4 CI{UAN

STT NOr Dt--r..G \'.\'t-rtr Clli

vp clii DAo, DrEU rrANr{ cAt cAcrr rrANtr cnixlr
Xiii'C::=g vii thu'c tri0n KC trogch ciii c:ich hir:ir chini;, Ki i,,r.J
tur'0n trur,6n CCIIC
Phtli h-op x6y dtrng, ban hdr& k6 hoach CCHC, k6 hoach tur'Or
truy€ii CCHC
- Khdng qua l0 n_edl kd tu ngii, nhin k6 hoac!-r cLra tsHXH Vi€t Narn: 2
- Sau thoi han tr€n: 0

.i Di0nr
renlr tu'utn ,)

cIl a nr

I Nguon trii i

liCu chil'ng i Ghi
i nrinh horic ;chri

irii trinh

Xac dinh dAy du nhi6m ',,u CCHC tr0n cdc linh vuc theo Kc hcach
CCHC cua BHXH Vi€t Nam. UBND rinh vd co gidi pir6p i6 chL,-c
thirc hi6n p(Phdng khr3ng tharn mu.u xAv ciung k6 hoach thi noi dune nay Lt

di€m)

Xiic dinir 16 ti6n d6, k
khai c'ia phong
- Dat t,6u cAu' 2
- Ch,.ra dar i,,6u cAu: 0

t qud dat duoc vd. dinh r0 triich nhi0iir lr i€ri

kh6ng ban hdnh k6 0 dieni

r"4 Muc d6 hoan thdnh k€ hoach CCHC. k€ hoach tuye" tr.D€n CCHC
- Hoan ihanh 1007o c6ng vi6c, nhiCm vr,r k6 hoach: 3
- Hodn thlnh tt 90Yo - duoi 100% c6ng vi6c, nhi€m vu k6 hoach: 2
- Hodn tlrinh tu 80% - duoi 90o/o c1ng vi6c, nhi€m vLr ke hcach: I
- Hoan thanh du6i 80%: 0

Thu'c hiOn ch6 ilQ b:io c{o CCHC tlinh lii.

2.1 56 iuong b5o ciio (02bao cilo ou1,: I, iii-'cio c6o 6 th6ng.,,i'odo
c6o niiir)
- Du so luo-ng bdo cilo: 2
- Kh6rr.q du s6 luong biio cd.o: 0

Thoi han gui b6o cao
- Todn b6 b6o cao grii dung thoi _uian quy dinh: 2
- C6 bdc cao kh6ng duns thoi ei dirilr. 0

2.3 Ch0t luong b6o c6o

Thuc hiQ, ra so6t, he thong irda c6c quy'dinli. 
"T"t ra.h do cdp

tr6n ban hdnh thuQc linh.,,uc qi:in ly
- 86o cdc diy dri n.6i dung vd dfng thdi ha; quy diirh: 2
- 86o c6o khdng dAy dri ho6c tr6 han: I
- Kh6ng rA sc6i theo ouy dinh: 0
Xt'li [<6t qu6 ra so.{t
- cir ki6n n-qhi hodn thi3n, d6ng bo hda ciic qul,dinh chinh sdch thu6c ljnh r.uc
quan lj: 2

KET QUA TIiLT. C HIEN NHIEN,{ YU CCHC
C:ii c:ich tir6 ctrC

iI

i.J

22 2

2 I

I

II ln I i
I

I

t ir; I

t.l

1.2



1.3 , 
'iir:c d0i thi hanh phhp luii ) 

,I
'-_-- r_- r : 

rlrliiil.j.f I Thuc hi0n ch€ c16 b6o c6o theo ddi thi hanh phiil'r iuat
Bio cdo dring noi dun.s va d[ng han: i

- B6o ciio kh6nc dtns. n6i dune hoic 16 han: 0- 86o ciio kh6ng dtng nor Cung hoac tre nan: U i _ i i i i

].,u i, nhirng bAt cAp qua theo ddi thi hdnn phd'p ludt i r i i I i

- Cdc vAn di bAt cAp cJuo-c xu ly hoi.c ki€n n-qhi xir l,J: I

- ilh6ng thqc hiOn: 0

Cii c:ich thri tgc hinh chirrh

I F.d scdt, C6nh gi6 thir tuc hdnl chini'

Phdi ho.p xil'dung. KC hoach ki0m sodt thu tuc hirilr chii-rl-r thuOc

lim vr,rc qudn 11,' cua p|ong (co ndi duiig rA so6t tilu tuc i.ti.dl cilinh)
- 3al hdnn ki5 ho?.il tro,r-l uong to nqalr iii i') :lgar rlhAn duo. r il5 hcach cua ciii
r-:.. . I

- tsan hdnh sau thtri han tr€rt: 0

2.1.2 Xu ly cric r'0n Cd ph6t hiQn qua rii sodt-

- C6 b6o c6o k€t qui rd sodt dtng thoi han; I

- CG phuor,g fin don gidn h6a th'i tuc hdnh chinh hcic c6 kiSn r'gni sr,-a 'i0i, bi
sung, bhi b6 qui,- dinh iiru tuc hdnh chfnir kir6ng phir

Cap nhflt va cdng khai c6c thu tuc hdnh chinh mdi ban

ddi. bO sung hoec bai b6 theo quy dinh
SLIA11

- CQp nh0t vi c6ng khai dAy dri: 2
- Cep nhit vi cOng i:hai kip thoi: 2

, l-TGp 
"hA* 

iu i1, phin 6nh, kiOn nghi cua cii nh6n v6 cic qu1'

hdnh chirh r,i tht tuc hinh chinh

2.3.1 Tiruc hi€n vi6c ti6p nl-rdn pirdn 6nh, kien nghi cua c6 nhAr, t0 cirirc

dOi.,,ci quy dinh, thu tuc hdnl, chinh
- Th'tc hian d$' Cti, kip rhd'i qtry dlnh ctio- Clt[nh phil, UBND tinlt, BH'Y|]

|{aH: 1,5

- Khdng thlrc hi€n ddy dti, kip thd'i cdc quy dinh ctia Chinh phti, UBi'tD tlnh.

Bil-YH Vi€t Atont' 0

2.3.2 Xu ii phin 6nh, ki0n nghi cta cd nhAn, t chuc d6i voi c6c qu1'

dinir irdnh cirinh, thu tuc hanh chinh
- Ttit ca cac phdrt onlt, ki€n nghi diu dro'c xt'r l! hoac kiAn nghi xti'iy c6 bdo cito

cu thA; 1,5

- Khong dat: 0

I Thu'c hign co'chO r:rQt cri'a

31 ThUc hiQn tiOp nh4n vi q,-,yet hd so cling quy trinli theo co ch

mdt cua
- Hucng d6n hoin thien h6 so ban dAu bing Phi6u huong d5n: I

- y6u cIu b6 sung trO ic tOl da kh6ng qua Cl lin trong su6t qu6 trinir giii quy6t

h6 sc: I
- C5 Th6ng brio b5 sung h6 so bing vdn bdn Co ngudi c6 thAn: quy6n ky' n6u rO

lydo.h - 
I

- C6 Th ini quy6t hC so bang vdn birn do ngu

k1,, nOu d6i voi c6c h6 sc t') cti6i gidi quyt5t

- C6 Th qn lai thd'i gian tra k6t qud bing van

thArn quy6n kli dci v6i h6 so tr5 harr: 1

- Xu iy theo dfng qui'dinir tai di€rl b khoan 3 Di6u l2 Quy€t Cinh s0

i tq,:0isleo-ugNo ao; voi c6c truong hop h6 so qua thirn dinh, thArl tra. x6c

minh chua dn di6u ki€n giai quytlt: I

Thec d6i vi6c tiOp nhdn, gi6i qu1,6t hd so'

Thuc hi6n d6nh giei, i-rhAn x6t c6n b0. r'ien cirirc tirarn gia trong quy

trinh xir ly h6 so:tliu tuc hdnh chirah tren phA mem m6t cua di6n tu

hoic thuc hi6n nhiOir vu duoc giao
- Thuc hiQn hdng th6ng: 6

- Thuc hiQn hdng quy: 3

3.2

- Kir6n hi6n: 0
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iE li.'e: q,.a-ua g;ai qrj)-,,hr rL. hdnh clrinh

-

llli(t
T

I - j()091, ho so dung han: 6
i - f ii 98o,,ir cluo'i 100%o hd so d[ne han: 5

, - 1.: 96"i, - duoi 9tioi, h6 so durrs han: -1

i -',u 949k - iu'oi 96ok h6 so dfns han: 3

i - tt SZY" - duoi 94Yo h6 so drin! han: 2
i - Tu g09ro - duoi 92%o h6 so din.q han: I

4 . .--.rr u.lult t(, ctrul. u(., IIlil.\

T'ri6n khai thuc hi0n cht'c nang, nhi€n:
chlrc

qu1'6n han. co c:aLr to

- Thr;c hi6n theo dring quy dinh, huo:rg din cua c.6p tr'€n: 4
- Chiia thirc hi€n: 0

Phii hqp th,;'c hi6n ni:iSm vu
- Ti:uc hi3n ph6ihgp c6 hi6u quA vdic6c pllcng n_shi6p vu troil_g r,,i5c'.a,-rc hi€n
nhi6m lu duoc.giao: 3

- Ti":uc hi6n ph6i ho-p voi cdc phong nghi6p vu irrrng vi€c thuc hlen niiiern vu
duoc giao nhmg hiQu qud chua cao: 2
- Thuc hi€n ph6i ho.p voi ciic phone nghigp vu tioi.ig vi6c thrrc hi€r lirie in vu

+. I

4.7

ao kh6ng hi6u qua: 0

Xill'dulg vr) ning cao c t Iu'ung tliii ngfr c:in b0, r'i6ri cliii'c

,s1 Sti dung vi qu6n ly vi6n chuc

Thtic hi€n ciic quy dinh v6 su'ciun-[ r,i€n chuc theo qui,'ciirrir
- I00r/o dring quy Cinh: 4
- Th,;c hi€n chua drins ouv dinh: 0

Thuc hiQn drinh gi6 vi€n chi'c tr6n co so kCr qua thLrc
du"-c giao theo chric danh, r,i trir,i€c iam
- 1009/o dlng quy d!nh: 4
- Thuc hiOn chua tlinh: 0

5.-3

5.2 V€ thUc hiOn qu1, tic img xu cta cdn b6, vi6n chtc
- Vidn chric chdp hdnh ngliidm quy tic frng xu: 3

- Yien cirr.:c ch6p hdnh ti6ra qu1,'r5c tnrq xri: C

Vd chuy6n ddi vi tlf c,3ng t6c d6i voi vi0n chuc kh6n_s giu chirc vtr

NIUCITI \II

i2nh dao, quan ly
- Co x6.,,dung k6 hoach, t6 chuc thuc hi0n C[r:g qu;- dinh
- Co xA1'dung kC noacir nliune tiiuc hiOn chua hi€u qua: I

- Kh,,irrg c6 k€ iroach nhu':rg cul to chuc tiruc hi€n:
- Kh6ne thuc hiOn: 0

I
I

I

5.4 ChAp hdnh ki ludt, ki cuong
- rcA% vi€n chric, ngudi iao dQng ch6p hdnh nghi6m: 5
- C6 tudng hcp vi6n chric, ngud'i lao d6ng vi pham c6c quy d[nh rr,nung chua t6'i
muc xri lj ky !u6t: I
- C6 rru'dng hop vi€n ch'J-rc bi xu ly lq, luAt ho5c co khiSu nai, t6 cdo, pl:an dnh cua
nguo'i ,Cdn, t6 chric, doan-h n-ehi3p li€n quan C5n vi€n chric, nguo'i lao d6ng duoc thAm
tra, x6c minh ld c6 co sd': 0

5

() Hi0n clai hdra hinh chiirh i0
6.i C6rig nghd tli6ng tin 6

6.1. i Tri0n lirai vEn bAn diOn t[L 4
a) 56 h6a, iuu tr[', ludn chu5'6n, xu l1:, r,in bin dr/rl6n tr6n phAn rn6m E-Office
- Tdi co vdii btin d€n duo'c tii hda, lnt lrir. liran clruy€n, xtr ly tAn phiii mim E-
otfice: 

' ,nr E-afli:'e: l

2

b) T)i ii vdn bin di duo-c pha.t hdnh du'oi dang dien trl qua phAn nr€nr E-Office
- Tn 90% trd l€n: 2
- Tir 80% d€n dubi 90'%: 1,-1

- Tn 7096 d€n duo'i 80%: I
- Tir 60% diln du6i 70%; 0,5
- Du'6'i 60%: 0

2
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4



i;Ll T, l€ tdi khodn thu'diOn tu'c6na
s6 tai khodur dd duoc cAp
- Tren 8494: 2

- Ti'5a% dAn 80?Z I
- Dwii 5A%'0

Ap Cung I I0 th6ng quin
TC\,N ISO 9001:2008

i i 9C0l :2008

(). '.' so6t. r'An l-ranh H0 th6ng qudn iLLcns ISO

i------T----

h ch6t lr,rong thco Ti6u chiti,r,

iirc,,rq ISO

a) 
-l'hr.rc hi6n d61'du vi€c rir so6t, sta dci, bi sui',g cip rih!l qLilr tlilir giai qulst

ii'i tuc hinh chinh. k6 tu khi vEn ban quv pirar.n phiip iuil hcic cL:;3i dinir cOr-lc

b6 thu tuc hanh chinh co hi€u I'gc thi hann:

Trongving 3C nga-1.': I
Troitg tdng 4 5 ngil': 0. 5

- Oud 45 n*iv' A

b)ihuc hiSr: khic phuc cac dr3rn kh6nlr uhu hop cia Hi thcng cua;r lj chSr

tuorg ISO 9001:2C08 sau ciic lAn dar',1, gii n6i b6, xem xet c[ra idnh dao vd cur2c

ki6m tra, giam siit cua ciic Doan ki6m tra:

Dd thu"c hi€n: l
Kh6ng thrc hi€n: 0

t:i III i TAC DONG CUA CAI CAC}I I]ANH
n hin

inh
iv{-tic d6 i,ai idng v0 ti6p cAn dich vu
- Kh6ng co j ki6n phan anh khOng hai iong: 2

- C6 I .t ki6n phdn 6nh kh6ng hdi iong: I

- Co tar 2 i, ki0n phan 6nh

M'i'c dO hdi ldng r,6 ti€p d6n vd phuc vu
- K.h6ng c6 y ki5n phin d.nh khdng hai lcng: 2

- C6 I y ki6n phdn 6nh kh6ng hai long: I

- C6 tu'2 V ki6n phin dnh kh6n.q hii long: C

1.3 Mfc dQ hai long r,6 thu tuc hdirh chinh
- Kh6rrg c5.y ki6n pi-rari iinir kh6rig hdi long: 2

- Ci' i i ki€n plln 6nn i:hOrg hAi long: l
- Ca, trr 2 , ki6n phdn an} ichdnc hii ldng: 0

IAic d0 hdi long r,0 su phuc \u cila c6n b6. r'i6n chuc
- Kh6ng c6 f ki5n phdn 6n-n k}6ng hai long: 2

- C6 I y ki6n phin {rrh ich6ng hdi long: I

- C5 tu'2 y ki€n phAn 6nh kh6ng hdi 0

Ir4ric d0 hii long ..,0 ti€p nh6r'r vi xu i;i th6ng tin phdn
- i..hOng c6 y ki6n phAn 6ntr kh6ng hAi long: 2
- C5 I i ki6n plidn 6nh kh6ng hdi long: i

- C6 t',i 2y ki€nphin 6nh iG6ng hdi ldn5

1.2

1<It

Iv{tc d6 hdi idng vC ket quA. ti6n dQ giai quyCt cOng vi6c, TTHC
- I(h.ing c6 y; ki6n phan 6nli kh6ng hdi idng: 2
- C6 i i kit5n phin 5nh kh6ng hai long: I

- C6 tir 2 i,ki5n phan 6nh kh,Sng hdi iolc: 0

i Xef'dg'ng r':i tirl:'c liiQn c:ic gia! phf p nhim ning cao cirit lu'orrg
i

huc vu tai rlon vi minh. c6 I;6o c:io k6t quii gili EIlXii tinh

Diitrt fing cQii31

l

vti'i sq'1ri;i.rc vu cua

l.i

I

I

I

I
I

2

2
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I

I

I

1.4

1.5
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Phg luc 3
ruAu BAo cAo

aRo HIEN4 xA Hot rjxH rgANH HoA ceNG noa xA Hor cHU xcnh vrrr NAM
gAo HrEIvI xA Hgt HTIYEN (PHONG)..... D0" lap - Trr do - H4nh phric'

^:.So: ....., ngAy thang ndm 2017

BAO CAO

VO tU d6nh gi6, ch6rn di6m tiOu chi, ti6u chi thanh phAn
Chi sd cii cdch hanh chinh

. (TCn co quan, don v!) grii BHXH tinh Khrinh Hda 86o c6o ,d tp dSnh gi6, ch6m
di6m tiOu chi, ti6u chi thanh phdn chi s6 Cii c6ch hinh chinh cria (t6n co quan, tlcrn vi)
voi circ nQi dung chinh sau:

1. Liet k0 c6c tdi li6u t4i khoAn 2 di6u 8 cia Quy chti.

2. D6i vdi nhfrng tiOu chi, ti0u chi thanh ph6n khong co tdi liQu kiOm chimg thi
phii di6n giai diy dt, cu thi5 c6ch d6nh gi6. tinh ttitirn kem theo B6ng tdng hqp.

3. Ki6n nghi, dC xuAt (n6u co).

Noi nhfn:
- Phdng TCCB

- Luu: VT

THU TRTIONG DON VI
6i t1n, d6ng d.iu)


